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MEMBERSHIP SALES – HQ TRAINING CENTERS • SHERMAN OAKS 

 
Get in shape. Go home safe. Krav Maga Worldwide® (“KMW”), the leader in Krav Maga-based self-defense, fitness, and 

fighting, seeks a temporary part-time “Membership Services Representative” (membership sales) to join the KMW 

team at its HQ Training Center in Sherman Oaks. 

 
The Company 

KMW provides training in the official self-defense system of the Israel Defense Forces, which emphasizes instinctive 

movements, practical techniques, and realistic training scenarios. KMW’s headquarters oversees its corporate-owned 

training centers, a.k.a. HQ Training Centers, as well as licenses over 120 authorized affiliates across the world, and trains 

thousands of law enforcement and military personnel, together representing more than 800 government agencies and 

military forces throughout the United States. 

 

The Sherman Oaks training center offers 10,000 sq ft. of premier training space with a state-of-the art heavy bag 
system, a standalone heavy-duty gauge steel fitness rig, and spacious training rooms. With approximately 110 classes 
scheduled on a weekly basis with talented, certified and highly-skilled instructors and experts, KMW provides the best 
training in self-defense, fitness and fighting. And, our clean locker rooms and ample free parking (with validation) make 
our training center a great place to work and train. 
 

Join an exciting and dynamic work environment committed to keeping people safe and strong.  

 
The Position 
The Membership Services Representative position will be temporary with the possibility of becoming permanent and 
approximately 25 hours per week, on average. Will work at the Krav Maga Worldwide HQ Training Center in Sherman 
Oaks. Will report to the Membership Services Manager or Team Leader.  
 
Responsibilities 

 Generate and track leads/new business through member promotions and referrals. 

 Build, cultivate and enhance lasting relationships with prospective and current members, and advise members 
of appropriate training center services to help achieve personal safety, health and fitness goals. 

 Prepare for and participate in weekly sales team meetings and perform agreed-upon sales strategies to achieve 
individual and team goals. 

 Communicate and promote current marketing campaigns. 

 Prepare and monitor daily production reports. 

 Lead training center tours and presentations. 

 Answer phones, handle third-party inquiries, and interact with members. 

 Prepare and accurately complete member paperwork in a timely manner. 

 Handle potentially sensitive company and member information. 

 Display and have knowledge in all of Krav Maga Worldwide’s services, and participate in two classes in the 

training center per week, one of which must be Krav Maga. 

 
Qualifications/Requirements 

 Minimum 2 years sales or customer service experience (health and fitness and/or self-defense industry 
experience preferred). 

 Proficient in prospecting, developing leads and client follow-up. 

 Friendly, outgoing, enjoys interacting with people, extensive and active social network.  
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 Driven self-starter, goal-oriented.  

 Assertive and professionally persistent. 

 Coachable, personable and reliable team player. 

 Empathetic listener and problem-solver. 

 Positive, winning attitude. 

 Great verbal and written communication skills. 

 Basic computer skills. 

 Able to work evenings, weekends and some holidays. 

 Enthusiastic about health, fitness, and exercise. 

 Krav Maga experience and training a plus! 
 

Additional Information 

 Compensation:  

o competitive sales commission based on new membership sales, renewals, ancillary sales (add-on 

services) backed by a guaranteed base hourly. 

o plus occasional sales performance contest rewards. 

 Paid sick leave. 

 Complimentary membership to HQ Training Centers. 

 Paid monthly parking pass. 

 Flexible work hours and fun colleagues! 

 
If interested, please send resume to DavisD@kravmaga.com, with email subject heading “KMW MEMBER SERVICES REP 
POSITION”.  Deadline to apply is July 9, 2017. Please be sure to include availability. 
 
While we appreciate every applicant’s interest, only those under consideration will be contacted.  

 


